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Haad: Human Rescurcas

Dear Sir

Ra: Application to the Post of Director General -Government communication
and Infoermation System (GCIS) reference 3/1/5M1-10/43

| harewith sudbmit mry application for the vacant post of the Director General of GCIS,
which appeared in the Sundsy Times dated 14 July 2019, Attached in this application
hetter is my completed 283 Application Form, Cumlcudum Vitas, and my academic
certificates.

| have being working in the public sendos for the last 24 years. Of these years, | have
served 20 years at an SMS level {senicr management rank). | hold @ Degres In Publle
Adminigiration (B Admin} and a Masters Degree in Public AdministrationiMPA), both
of which | obtained through the University of South Africa (UNISA). | also possess a
Certiflcate In Publc Sector Finance and a Carificate in Strateales of Public Relations
and Communications. | have also acouired a one-vear (1979) of political training in
the then Soviet Uinian now referred to as Russia,

After the unbanning of the African Nafional Congress, public ssrvice became a natural
progreesion in serving the pecple of South Africa. | jolned the public service at the
Provincial level In the communicatan emvironment in May 1994 and appolried an a
permanent position of an Assistant Director in September 1985, Subsequenily,
arourd 19897 was appointed as a Deputy Director: Administration still in the Premier's
Ofica.



In Way 1898 | was appointed 28 & Director; Finance {Level 13) at GCIS, and was then
profmoled 1o @ Chief Financial Officer position in 2004 {leval 14). In 2009, | was
appointed &5 the Depuly Chinl Executive Officer: Corporate Sendces {Level 15}

Owver the years In tha public service, | have acquired sn in-depth underslanding of
cemmunicating the work of government and the govemance discipline of the publlc
sSNVIGE,

Prior ta jolning tha public service | worked far the ANC political machinary in axile for
aimost 7 years which made me gain a graater understanding of the policies of the ANC
and mass amanising.

As the Deputy Chief Executive Officer: Carporafe Services from 2008, | have acguired
an extensive understanding of public service govemnancs lssues. | form part of senior
executive management of GCIS, which crives the strategic plannihg of the
deparimeant. [n my capacity as the Acting Director General of the department, | also
put together the post Cabinet Statement and handle subsequent media queries.

In August 2042, | was afforded an cppartunity to be the Acting CED of GCIS — a mie
that | performed until October 2014, This afforded me an opportunity to dirzetly Inferact
with the media as the Acting Cabine! Spokespersen, In February 2015, | was
appointed to continue 1o serve as the Acting Cabinet Spokesparson until April 2016,
On the & May 2017, | was agaln appointad as the Acting Direclor General of GCIS a
position am stil holding.

I am submiiting this application to be considered for this posl | would avail myself
should | be considered for an interview. My 1op secret securfty clearancs is valid until
March 2023 which ! have attached s capy.
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Summary: SR, = (e sonior menager in the Public Serdea with 24
years' work sxpenence in govemancs and communication. S84e has occupied this

serlor management pesiticn for over 21 years. Pricr to joining government, her
working career has been in the political unit of the African Nationa! Congress (ANC)
in Mozambigue and Swaziand. After the unbanning of the ANC, she |oined the ANG
Organising department and (ater ite Dapartment of Infarmation and Publicity (DIP).

She hae acouired an extensive understanding of public service governance issues
and government palicies and processes.  She has an urderstanding of the laws
governing the public secior such as the Publlc Service Act and Pubbc Finance
Management Act. She acquired work exparience in both the provinclal and national
governmant communicatbon environmant.

She has developed systems end policies that enabled an efective public service
corporete governance  processes  within Government  Communicafion  and
Infarmation System (3CIS). She was part of the team thal developed the adopted
Communication Policy of government. She holds a Degree in Publc Administration
and Masiers Degree in Public Administration both obtained from the Liniversity of
South Afrlce (UNISA) and & Cerfificate In Public Sector: Finance from University of
Statie:tosch, Whilst n exile, she want io the Pollteal Schoo! for a year in the then
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Soviet Union (Russia) wherein she also acquirec knowiedge on development
communicaton, Ms Williams haz 3 pession for the public service avesilanoa,

CERTIFICATE: Public Sector Finence {University of Stellenbosch) 2008
DEGREE: Public Administration — BAdmin {Unisa) {1308)
MASTERS DEGREE: Public Administration MPA (Unisa) 2006

SHORT COURSES:

CERTIFICATE: Strategies ‘or Public Relations and Gommunications (2012)
PFMA and Performance Managemant {Unlversity of Wastern Capa) 2000
Project Management 2001

Basic Accounting System {SAS] (National Treasury) 2004

Logistical Services Management System (Logis) (National Treazury) 2004
Tender Procedures (National Treasury) 2009

Handling media interviews: CNEC training Centre  August 2012
EXPERIENTIAL TOUR:

Seiangor JEIII: 1iaragement of equivalencs of the Premier's office (1997)
SINGAPORE: Logistics and fransport management {2002) '

eneral: GCIS

Acting: Director G

08 May 2017 - o date
Duties:

*  Serve asthe Accounting Officer of tha GCIS:

*  Acled as the Cabinat Spokesperson after the post cabinet media briefings;

. In sonsulfation with the Minlster In rresidency and Cabinat Secretary, deals
with all media queries relating to Cabinet;

=  Blitin the Cabinat Commitlees and Cabinat, end compile the dra® posi Cabinet
atatement.

» Coordination of govemment communication across the spheras of govermnment

= Provide strategic leadership o the ey deliverabie of the work of BCIS:
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»  Communlcate on matters thal cut across mare than one deparment:

DEPUTY DIRECTCR GENERAL: CORPORATE SERVICES
2016 AFRIL - MAY 2017
Duties

+ Duergee the implementation of both the IT and Human Resource strategies of
the organisation.

v Owverses the performancs menitoring and evaluation unit within the Project
Management Offica.

» Financial admiristrafion and budget administration.

= Procurement and auxiary admnistration of the department

ACTING CABINET SPOKESPERSON
—I—'_'_.-

February 2075~ Aprl 2016

Duties

* Compiled Cabinet statement for the Pest Cabinet Media Briefing

= Sitin during the Cabinet committees and Cabinet;

» [wealwill &l madia gueries that emanate from the post cabinet media bried ng:
» Deal with any media query that relates to the Cahingt matters

ACTING DIRECTOR GENERAL: GCIS
—
August 2012 - Oct 2014
Duties:
. Served as the Accounting Officer of the GGIS:
. Sit in Cadinet Commitiess and Cabinet and compile the Cabinet Statement
* Dealt with all mecia quaries =fer the post Cabinel madia brisfing
. Go-ordinale government communication acroes departments
* . Previde strategic leadership to the work of GCIS and communicated on
matters that cut across more than one department

Taly 2019 !



CHAMRPERSON : NEWSLETTER COMMITTEE 2005 7O 2011

L]

» MEMBER = POLICY DEVELOPMENT COMMITTEE — LETABA HOSPITAL

*  MEMEER ¢ BATHD PELE COMMITTEE ~LETARA HOSPITAL
MEMEER * BATHO PELE COMMITTEE — MOPART DISTRICT DEPARTMENTAL
COORDIMATORS: 2004

*  MEMEBER : GOVERNMENTAL COMMUNICATORS FORUM, TZANEEN & WCPAN

v  MEMBER * PROJECT MANAGEMENT TEAM — 2007 TD 2011

= MEMBER * TRANSPORT MANAGEMENT — 2007 TO 2011

*  MEMEER : WORKPLACE COMMITIEE — 2008 TO 2011

» MEMBER - REVENUE COMMITTEE — 2006 TO 2011 SHORT COURSES

* TOTAL GUALITY MANAGEMENT WORKSHOP: 21 JANUARY TO 16 FEBRUARY 2007

=  DIVERSITY MANAGEMENT : NOVEMBEE 2007

= STRATEGIC MANAGEMENT AND LEADERS HIP WORKSHOP : JANUARY 2007

* LDCAL GOVERNMEMT LEGISLATION : M08

2 COMMUNITY DEVELOPMENT : 2006

*  FROJECT MANAGEMENT + 2005

s DELEGATION OF POWER : 2006

= EMOTIONAL INTELIGENCE WORKSHOP ' 29=30 AUGUST 2007

s  BATHO PELE WORKSHOPR 1 2007

=  SUPPLY CHAIN MANAGEMENT : 2007

= TRAINING THE TRAINER WORKSHOP - JANUARY 2007

»  CHANGE MAMASENMENT AND LEADERSHIP : JULY 2006

= POLICY DEVELOPMENT WORKSHOD D AUNE 2008

¢ HOSPITAL GOWERNANCE : 2006

*  RISK MANAGEMENT WORESHOP : 2005

* PERFORWIANCE MANAGEMENTSYSTEM - 2006

= CUSTOMEP CARE EXPERIENCE 12008

* INTERNATIOMAL PROFESSIONAL COMMUNICATIONS : 2005

* DISASTER RISK MANAGEMENT r 2004

* TIME MAMAGEMENT 12008

= PUBLICSECTOR FROTOCOL ;2008

=  MANAGING WORKPLACE DISCIPLINE : 2004

a  PEAFORM AMCE |MPROVEMENT : 2006

ACHIEVEMENTS

CERTIFICATE OF EXCELLENCE ON SERVICE ELEMENT OF ACPESS TO CARE AND
PATIENTS AND FAMILY RISHTS TOWARDS THE ACCREDITATION OF LETARA

PROVINCIAL HOSPTAL

CETIFICATE OF EXCELLENCE FOR O UTSTANDING PERFOMAMNCE IN COM MEJIMICATION

MOPAKI DISTRICT

CERTIFICATE OF EXCELLENCE FOR CUTSTANDING FERFORMUANCE OF HOSMTAL

BOARD

CERTIACATE OF AFPRECIATION IN CLEANEST TOW™ 2002/4
LIMIPOPG PROVINGE MUNICIPAL PERFORMANCE EXCELLENT AWARD [VUNA) 2008
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<nthusiasm, respect tha views of gthers, fexble, hardwork ng, gozl orlestatad, relishle

1 e -] .-- : )
Infateva, enjoys chalienges and problem sofving, asserttve and G i
towards quality Imprevement and chank sithchrctlo

REFERENCES

1. NAME OF CONTACT
POEITION
INSTITUTION
CELL

2. NAME OF CONTACT
POSITION
INSTITUTION
CELL

I II,| Im

3. NAME OF CONTACT

FOSITION :

INSTITUTION -

L e ,

ERAIL :_
DECLARATION

attachments) ?E complete and comact ta the best of my knowiledge. | understand thas any
false information supplied mey (s34 to my application i g dizgualifi=g gr iy d_ISE'ﬁEtrgE."‘ |
& appointed .

Date: [}q‘l'ﬂ"ﬁ I' eoiq -

Signature,
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JQHANNESEUEG
UNIVERSITY F JOHANNESH URG
FACULTY OF HUNMA MITIES

SHORT LEARMING FROGRAMME

I ConjuUmcton with the

SANLAM CENTRE FOR PUBLIC MA.’*JAGEMENT.M‘-JD

i

successfully cemplated the "BATING programme:

EDUEENN‘-JCE

Locaf Demw.racy and Local Guverﬁanm_fLﬂDLﬂﬁ}
MNOF leya): £y,

Buration: 25 MNovember 2012 _ 22 May 2013

E::ez Director:

Sanlam Cenira fu Fublic Manageman: 2nd Governanca

%\.ﬁl I

Executive Chzgn: Hurmanities
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D ISASTER RISK Mana GLMENT
TRA INING AND TDUCAT [ON
CENTRYE 30R A FRICA

UNNERSITET VAl IE YRYSTAL:
UNNTRATY 08 THE Fesw BIATE
YUKIVESITH 4 FRES TaTe,

o

-1{’5':‘1-5-1
HAS ATTENDED A SHORT COURSE ¥N

introduction to Disaster Risk Management

FROM 13 May 2004

TO 13 May 2004

AN, FACULTY OF NATURAL &

A J ULTURAL SCIENTCES

DIRECTOR; DEMTEC




SROTER TZANEEN MUNISIPALITEIT .
GREATER TZANEEN MUNICIPALITY,

Tk 5105 300 i o Bew 34
Fitas {115 307 49 Tezroen. DiS

CATH OF OFFICE: MAYGE

I, m\{nm n ful)

do hereby swear / solemny affim that | wil b faitiful to the Republiz of Sogeh Alricz and wil
abey, respact and dphold the Consfitution and af 2w of the republic, and | salemnly
Arommise: 1o perform my functione as fhe M=Eyor of the Greeter Tzanesn Counz o the hest of
my ability

So help me God / Solemn Affirmation.

E- =

Sigriature

MMsht Mumnicial Structimee Ak e
wemee On this ... Day of BisiS011. =
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GROTER TZANEEN MUNISIPALITEIT -
GREATER TZANEEN MUNICIPALITYS
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o D5 07 Bag Trerve=n, Dis
CATH OF OFFICE: EXCO

Tzaneen Cauncil ko the bagt aof 1y abiliy

3¢ hielp me God / Solemn Afffrmation,
_—'—-'_""'---,_,\_L
'i."ll
}
: Shgnatyms

Tha paih o office & made in termg of the Local Govsmengnt: Ium picw! Sinctures Ao No
117 of 1008 2nd svom before me at |




GREATER TZANEEN
MUNICEPALITY

......................

in recognition of your dedication
and conmEment i peiforming vour duties
that enabled the Greater Traneen afumicipalicy in
achizving the honowrs:
® Clearest Town Aweards in e Limpopa Provinee (20012002 and 2002/2063}
« {HSA Limpopo Province Housing Local Autharity of the year 2607
* Limpapo Province Municipal Parformince Fxcellence Award (Veene) 2063

ayor
OF MUSHWANA
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SETQAA ACCREDITATION 2353

Bessie Global Management Praciice
Certificate of Attendance

Is hereby granted to

DIKELEDI MMETLE

%

For Safisfactory Alfendance g

Completion of the

“PUBLIC SECTOR PROTOCOL" Workshop

et TV ||||E_
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SUG-APRRANGE 3L e

e PN i

CLUSTER Condlainnen |..._
208 -0g- 7 9 w
TZANEEN !

-

P2 REPUBLIC OF SOUTH AFRICA-
W NATIONAL IBENTITY < ARD

Surnare:;

SN ez

MNamnes:

® ey

L e

Dale of Sirth:

26 DEC 1971 S
- AUt o irth: .
& MM__”” Ll Signghure:
%@ Status

CITIZER o i
W CERTET THAT 2% DORUNMENT 1 2 TRUE ﬂﬂ:% @@

OF THE DRYILAL DOCIMERT WHCH WAY HAKDED [ HE Fog
METHETICATION | FURTHER GERTIFY PHAT EROU MY DESERVATINS
RO AMERDMEST 07 £ LakGS __.____.m.____q_ﬂ._,__uﬁ". ORIDEAL DOCUAEYT
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SETQAA ACCREDITATION 2393 | il
|

Bessie Global Management Practice il
Certificate of Attendance i

Is hereby granfed to |th
!
:
I

DIKELEDI MMETLE MT

For Satisfactory Attendance &
. Compietion of the :IE
PUBLIC SECTOR PROTOCOL” Workshop \;[#

PIEId At: The ENB Conference and Leamnin 1g Centre, Sandton, | ‘H
Johanmesturg, South Africa |||-L||
Date: 04t - 05% August 2009 rl’lll
|
_ i
Granted: 5% August, 200 |||||i
ot H l
| S Chief Execut: Exacuiive Di |
odleg el Evecutive Dficer Exaculive: Direcior Workshiops [
5% ’""r”:
|all ar, M it I-'P A I |Hi|l
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Application for position of ractor General- GCIS_ Reference Number 3/1/5/1 = 19/43

A lzader with blue sicy thinking, excsliert wiittan and verbal carnmundcation skilis, the abiliey to
ntetact with people at af levels is 3 few characteristics that describe me. 1arm wull rencwned for
HlIong creative, strategic, analytical, organirational and Interpersonal skills at all levals .\Whan cna
marries these with my passion for leadership, problam solving and sarvice dalivery, the
inevitable Anal product is an innovative relevant 2ng wige leader with a drive ko consistently
out surpass all expectations. | am well renownead for abways finding innovative refevent Jdeas
that generate a posithe response, maximise stakeholder participation, and maintain
excellant brand reputztion,

in a nutshel-no matter what the challenge, | have the abliity to axczl, | am exsited to bring '
more than two decades of ricn, dynamie CUTHng edge experlence to GOIS as Direcior

Generzal. [ have an esrcellent track recard of abways striving fo ensure that ail deliverables

within sy portfalio are timeous relevant and accurats, Therefare | can confidently say that |

will bring the following skills az Director Generz|:

Strong Leadership skills
Mature and well balanced
Confident

Strategic

Responsible

Team player

Diplomatic appreach
Uperations management
Corporate Governance skills
Projeft menagamaent
Change managernont
Wediz buying

Media relstions

Policy development skills
Staxeholder manggement
Financizl management and procuremant skilis
Excellent ICT knowledpe
Conflict managsment skils
Pelley drafting skills,




strang computer skilks audio editing and onfine.

Human capital management skills

Understanding and in depth insight into all medla platforms-radio, TV, outd oor, online.
Excellent understanding of soeial media and ways ta masimise this medium

Writing good aditorials

Online skifls

Eranc ambassadar

Brand Mntelligence

Annual Report Production

Understanding of the PFRAALPPP and FAIA

| akso pocsass the abllity and the knowledge to track, trace, monitor and evaluate all projects
and dellverables using sofiware that enables the satire team to canstantly have a birds eya
wiew on time lines and progress. This, induding my exparlence and education Ses Cv),
adulps me not onfy 1o mest all expectations, but also satisfy the demsnds that woold be
placed upen me. | work well under pressure with exceliens time ma nagement skills_ (
maximise perfarmance output by working SMART,

| must assure you that my skills in every area of strategic leadership will enscere that |, not
anly fulfll the requirements\, expectations of 505 but will alsa push benchmarks within my.
portfolie to make sure that GCIS remains an top of its delivery mandate.

My willingness to work, beyond my Job deseription and allacated working hours, my abiikey
to work under pressure as well as meet daadlines, and be an [nteeral team player, would
certainly be beneficial to the Minister and cabinet, whilst a1 the same time; It would groem
me, to produce work of the highest quality and standard,

Iiomal Jéan Michis
senior Markefing Communfcations
& Stakeholder Relations Manager
Tol -
Col| peg—
o
&
wr

L eslren T

SR



South African (indian Origin)

Roodepoort, Gauteng

ID:

Mobile AR
Qualifications
i Institution : University of Reading Henley Business
School
Qualification ' Infernational Executive MBA
Cate . Current (Final Year-Dissertation)
nstltuton ) Wits University
Qualification : Masters in Journalism and Media Studies
Diate - 20%4
|Institution : Wli.s University
Qualification - BA Honours in Journalism and Media
Studles
Data L 2011
Instlitutien i LA Wis
Qualification - National Certificate In Radio Management
Date s 200m
Other Qualifications/Training

= Risk Managemeni, University of Pretorla = 2018



Preject Managament, University of Pretoria - 2045

Corporate Governance Experience
Member of Board-MIC
Member of SGB-Gustav Praller Primary School

Professional Expnr.-iam:e

Currently an accredited IAJ and NEMISA fac/litator.
March 2013 to date

CSIR

s Sandor Marketing Communications and Staksholder Relations Manager: Fremrja

Primary Respansibilities:

Responsible for planning, development and implementation of all of the CSIR's marketing
strategles, merketing communications, and Reputstion & Responsibify activiies, boih
external and infernal for the CSIR specifically Matarlals Science and Manufacturing
Oversee the devalopment and implementstion of support materials and sendces for
chapters in the arsa of marksting, communications and stakeholder ralations partaining to
thiz busingss unit

Raesponsible for directing the efforts of the marksting, communications and stakeholder
relations staff and | coordinate at strategic and tactical levals with the other functions of the
CSIR

Parlicipate at \eadership end together with cther management staffin charting the direction
of the C3IR, assuring its accountabifity and deliverables to all stakeholders, whilst ensuring
ts effective operalion

Primary warking relationships with Executive, senior managenant ieam, staff of the
markeling/Communications’ Stakeholéer function, together with service providers

Principle Accountabilities

harketing. communications ,Reputation and Responsibifity

Responslble for c’eafing, Implemehting and measuring the success of:
o Comprehensive marketing, communications and stakeholder rakations
program that confinues to enhance the CSIR's image and position within the
: marketplace and the general public, and faclita®e intemal and esterna
communications
o Al Organization markefing, communications and  stakeholder relations
activitias and matedals including publications, media relafions, cilent
acqulsition and o forth
Ensure aricuation of the CSIR's desired image and posifion, assure consisfent
communication of image and pasition thraughout the CSIR, and gssure communisstion of
imapgs and position to all stekehclders, bath intemal and extermal

)
m
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Responsibie for editorial direction, design, preduction and distibution of &l CSIR
publicatlons

Coordinete media interest in tha CSIR and ensure regular coniact with targat media and
appropriate response to media requests

Act as the Organization's representative o the media

Coordinate the appearance of all CSIR print and slectonic materials such as etierhead,
uze of logo, brochures

Develop, coordinate and oversee programs, fechnical assistance and resource materials
lo esgisl competency arees In the marketing, commonications and poaltioning of their
activites :

Frovide caenzal [0 competency arsas on marketing, communications and stakeholder
relafons

Ensure that the. CSIR regularly conducts relevant market reseatch and coordinate and
overses this activity, Monitor trerds

Laads projects as assigned, =uch as cause-relalsd marketing and specis! averts

Planning and budgeting

Responsible for the achisvement of marketing/communications/stakeholder relations
miszion, goals znd financial chjectves. Ensure that evaluation Sysiams are in place related
to thaze goals and cblectives and report prograss to the Executive Directar
Develop shorf- and longterm plane and  budgets for  Ihe marketing/
communications'etakehalder ralations program and #s activities, monitor prograss, assure
adharence and evaluste performance
Racommend short- and longterm Organization goals and objectives fo the Executive
Direcior
Develop, implement and meniior systems and procedures necessary to the smooth
operaticn of the markesting/communications/stakeholder relations functon
Keep Informed of developments In the fislde of markeng, communicatiors and
stakeholCer relations, for the specific business of the Organization snd use this Information
tor heslp the Organfzation operate with initiative and mnavation
Waork with senior staff and other relevant staff 1o

o Develop and maintair a strategic perepective based on marketplace

o Compstency research ama neecs and satisfaction in organizational direction,

program and services, and decision making

o Ensure the overall health and vitslity of the CSIR
Help maks sure that the Organization's philosophy, mission and vision are pertinent snd
pracliced (hmoughout the organization
Cevelop and coordinate means to seek regular input from the CSIR's key areas regarding
the quality of programs and serviees and the Organization’s relevance
Help farmulate and admintsfer policies io snzure the integrity of the Orggnization
Act as an internal consultant to bring attention and solutions to insfitutional priofities

Managing

Mainiain a climate that sttracts, retains and motivates top quallty personnel

Recrult, fraln, apprafee, supervise, supporf, develop, promote and guide qualfed
Fersonna!

Ensure effactive management within the marketing, communications and Stakeholder
relations functien, with proviston for suscession

Design, support and oversee cross-functional teams throughout the Organtzstion -

[Date]




Organizaticn by:

« Effectvely anabling staff to take action on bahalf of the organization by:

Transmitting the C5IRs valuss, vision and direction

Engaging pacple in the meaning of the Organization

Respscling and using the skills, sxperise, expariance and nsighte of paople
Providing direction and rescurces, removing tarmiars and helping develco
people’s skils, aticu'ating expactations and clarifying rakes and relationships
Communicating which Inclides helping people transform information into
knowledge and leaming

Encouraging pecpls to quastion organlzational assumptions and ask sirategic
auestions, sneunng qualty dedsioh-making

Anticipating corflicis anc faciifating resolution

Engaging people in process as well as fasks

Encouraging peopie use thel power

Modeiling behaviour

Corching pecple fo success

I Q000
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June 2011 — February 2013
Wild and Marr as Consultant

As:_ Warketing Communications Manager _
Fesponsibilities:

»  Consulted while working for SR

June 2011 — February 2013

.
-4 MarkelpgiSales snd Communicalions Manager
Responsibiliities:

» |dertify, develop, plan and co-ordinate strategic communicailons programmes, projects
and gvents in line with business stategy and requirements '

» Present anc maintain a posifve public iImage of the Radio Siatlon 1o all iz stakeholders
aofh intemnally and exiemally

» Devalop and implement an exiemal and inlemal communication strategy for the Company
Cocrdinate the development of el Stationa contant for its wabsite, stakehclders and the
madia

= Proyide content support to $he CED for epeeches and speaking noies

# Drall arficles for publization in different platforms in the media-publicaiions, wabsita and
local newspapers

» Coordinaia the work of the Rainbow Fid's Networks and buld a solld database of sl -
slakehokiers o

» Coordina® the communication ectivittes of the Radio Statlon B
identify key communication opporunities for Rainbow FM -




Bulld relations with different stakeholders for communication purposes

Work coflaboratively with a diverse staff team to creste and mansge cross-organizaticnal,

integrated markatling strategiza

» Provide writing and editing suppor for all outbound member Yistenershipietakahaldar
cammunication including ak promeflionsl materiels, a newslatiers and the company’s
annual oot

= Assist In developing new revenue sources through sponsarshins

*  Senve as internal Laison o the board and other staff rasources-promote the stations vision,
mizsion and brand =t all imes

» Review and edit existing promotional materials for markefing effectiveness, cross-selling
implications and adherence fo brand guidelines.

« Serve as company’s media lia'son and spokesperson

January 2017 — May 2011
Crnico Group
rf-q: Operations and Sales Manager: Nigeria

Responslbilites:

- ﬂwrﬂﬂ-ﬁ *

o Acoouniable for the overall Group success In Nigeria

o Manage the company sirategically whitst  aligned with the Omico's business
mandats

o Develop, formulate and mplement business olan, in order to maximise
business abjectives ;

o Complle, and ersure cost-effective management and utiisation of Omico’s
Migaria cperational bucget

o Effective management of ali facliities and Staf of Omico Migeda

o Effective use and Implemeantailon of Majestlc as CRM tool

o Provide conlinual feedback to Ornice Group and Adsta regarding operationsl,
financial and strategic status of Ornico Nigeria

o Develop and evolve Ormice Migeria to be on par with Ormnico SA

= Sales Manzager _

& Responsible for the development and performance of all sales aclivites in
assigned market

o Staff and directs a sales team as well as  provide ieadership towards the
achlevement of maximum profizaniity and growth In line with company visian
and values '

o Establishes plans and strategles to expand the customer bess in the madiz
menitaring arena and confribute 1o the development of {raining programs for
clients and Accourt Exacutives, thiz inciudas the use of Majesfic Interactive
ot only as a sales project management tocl but also as an sffective customer
relations management toal

o Develops a business plan and sales strafegy for the merkst that ensuras
attzinment of company sales gos's and profitabilty In Nigeriz

& Responsible for the parformance end development of the Account Executives
in Nigara

o Prepares action plans by individuzls as well a= by team for effective search of
sales leads and prospects

[Date]




April 2009 — Decamber 2010

As: Marketing & Communizations Manager

risibilities;

Respo
L]

o Inilestes and coordinates development of action plans 4o panefrats new

markets i

Assgists In the development and Implementation of markeling plans as neaded

o Conduct one-on-one raview with all Account Executives to bulld mare effective
communications, 1o undersiand treining and develapment peeds, and to
provide insight for the improvement of Account Executive's sales and acinity
performancs

@ Provide timaly feedback to boaid regarding performance

o Frovide timely, accurate, compefitive pricing on all completed prospect
applcations submitted for pricing and approval, while striving o maintain
maximum profit margin

o Mafntain accurate records of all pricings, sales, and activity reports submiltied
by Acccunt Executives

o Craates and conducts proposal presentstions

o Assists Account Executives in preparation of proposals and prasentations

o Conirols expenses to mee! budget guidelnes and implement proper cost
cutting mechantsms

o Acheres to all company policies, procedures and buslness ethics codes and
ensures that they are communicated and implarrentad within the team

o Recruils, lests, and hires Account Executives based on criterla agreed Upon
by senlor managamiant

L&)

Actively participate in the radio siation's strafegie planning processes of particular
impartanca s the responsislity for the development of an innovative branding spproach
that s consistent with the radio station’s unigLe market posifiering and consumar
oftering

Provide creative assistance to marketing team in order fo develop tailorad solutions to
specific cllent needs,-in parficular the approach is to raflest Rainbow's unigue market
positoning and consumer offering :

Aggressively exploit and maximize revenus potertial

Track and analyse revenus in termse of buzinese categones; axploit and improve on Iow
delivery and new business opporfunitias

Develep, arganise and present proposzis and client specific salutions in dient! markaters’
afjency worshops

Monitor all marketing activity against pmjected budgets and feund solutions for nagative
varances

Planning and scheduiing of markefing tasks and actvites
Develop ard execute marieting plans

Faintain the brand standard of the Radio Station :

Ensure all means of communications =bide 1o Industry stardards
Plan relationship as well as Internal marksting initiatves
Malntain ralstionships with ksy staksholders

. [Date]
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Assume agecuntabilty for all marketing activities

Mangace and implemsnt the marketing strategy as sst oul by Board

Provide input and guidance info the markeding strateqy

Write copy for Marketing Material

Proofread copy for Marketing and related material

Ensure the sccurscy of information on the varous marketing platforms

Provide & manthly report on all sales\marketing acthvity, faedback, analysks, suggestions
Analysis of customer research, curent markst conditions and competitor (nformation
Vanage the preductivity of the marketing plans and projects

Manitor, review and report on all marieting activity and resulls

Delermine and manage the marketing budget

Preiiver marketing activity within agread budget

Cctober 2002 - March 2002

As: Haead of operations \Marketing Mansgar

B S

Responsibilitias:

The Operstions head was acoountsbie for the overall station success: and managing the
station strategicelly and operationally in lna with Highway Community Brosdcast and
Business mandate

Developed, Tormulated and implamenied business plan, in order to defiver on all business
objectives whilst sirictly adhering to the radio stations community mandate and budget
Ensured the development, management and implementation of an Innovetive relevant
programme strategy to hit the staflons target audiencs, growing it with great infersst in
compatitor content delivery

Explofted avery possinle opporfunity to generale revanue

As brand captain, constant development and Implementation of a realistic marketing
wrategy was impesative, orand awareness had fo be optimised on alr. off alr and gn the
stations wabsite

Constantly idertified and created new on-air and wabsile sales products

Ensure that the stailon adopted strict and professional business principles in its dafy
parformancs at all times

Statlon had to be consfantly menitored and tweaked In order fo mainialn s stafion
parformance In accordance with Community Ucasa mandate

Corporate govemance had to be maintained striclly by making sure that the station
cperated within parameters of pelicies, procedures and mandates

Responsible for all financial matters in regards Stations Income and axpenditure
Compiled and managed the cost-sffective utillsafion of etetion budget :
Responsible for Cost-offoctive managemert of all faciities and Speralions

Hesponsibla for managing, capadiiating and ampowering all human resourcos

Ensured station was cn top of the bredessting Industry and could compets with its
commarcial compelitors

BLilt a capabie macro manageabls station team in the form of skilled people In all areas of
tadio broadoasting

m
=
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Ensured that staticn kept abreast with latest broadcast technology, -ensured excellent ussr
fiandly improvements In technoloay

Gave contnual fesdback and informed the Board and station team regarding operational,
sta, financial and stratagic status of station

Liaised with edemal and intemal siakehclders, in order to ensurs sxcellent timeous
delivery on station community mandate requirements

Developed and malntained Website Contert as wall a5 manage all activity on the company
infrared

Full Responsibility for ali the Radio Statlons News Content, comimunications and PR

December 1999 - Septemnber 2003

S sounc Choice

Ag: Creathve and Placament Dirsclor; Kwa Zulu Natal
.-_-n.--""'_'-u.‘m
Responsibikiies;

Gave detailed aversight fo the creative team to help develop Sound chofes’s creative
bouque! of preducts avalisble to clientele

Worked closaty with copywriters ,designers and key account managers to maka sura that
cliant's neads and creative goals were always are on track whilst creating an innovative out
of this world idea that worked

Responsible for the development of svery aspedt of sach campaign based on the cllenfs
markating plan- concaptualized these keas inlo stiainabla deliverables

Assigned projects to st and always mads surs that chent's deadlines were met
Canstantly studied of the media landscaps and changes in madia consumption pattems
Sowrced the best mosi effective and competitive placement campaigns for olients across
all raigvvant medfa platforms

Gave ovarsight to clients Media menitoring and brand intelligence profiles

January 1996 — November 1558

As: Marketing Managert Mews EditeriTechnical Manager

T S s
p—

Responsiblites:

-

Planning and scheduling of marketing tasks and activitias

Development and executron of marketing plans

Maintaning the brand standard of the Radio Statlon

Ersuring all means of communicatiors abide to Industry standards

Sourcing of quates for print of artwork and branded Yems

Planning of relationship marketing infflatives as well as intemal marketing Inittatives

{Dare]




Meintaining redationships with key stakeholdsrs

Assume accouriability lor all marketing activities

Mangge and Implement the marksting strategy a5 set out by Board

Provida Input and guidance into the marketing sfrateqgy

Wirils copy for Marketing Materal

Procfread copy for Marketing and relates material

Ensure the accuracy of mformation on the varous markeling platforms

Provide a manthly report on all marketing activity, fasdback, analysis, suggeslions
Develop budgets for various marketing activities, inzluding the overall annual marketing
plan end report on thesa in the monthly marketing rapont

Conduct markel research to determine markst requirements for exlsing and futfure
procucts

Analysig of customear research, cument market conditions and competitor information
Manege the productivity of the marketing plans and projects

Nanitor, review and report on all markating activity and resulis

Delenmine and manags tha maroeting budge®

Deliver marketing activity within agreed budgst

Planning and sehaduling of marketing tasks and activities

Developmant and exacutlon of marketing plans

Maintaining the brand standand of the Radio Station

Ensuring all means of communlcations abide fo Industry standards

Sourcing of quoles for prind of artwark and brandad items

Planning of relaticnship marketing inktistives 25 wall as internal merketing Initiatives
Maintaining relationships with key stakehalders

Assume accourtzbility for al markefng activities

Manage and Implemant the marketing strategy as set out by Board

Provide input and guidance into the marketing sirategy

Wite copy for Marketing mataral

Preofresd copy for Marketing and related material

Ensurs the accuracy of informafion on the varisus marketing platforms

Provide a manthly report on ail marketing =ciivity, faedback, analysis, suggestions
Fesponsible for overall quality and news | contant

All pubiic relations, promotions and communications

® & B & & & = ® @

'l-'l"-l'll"Il'I-lI-l-I-I-

October 1890— November 1925
Sl
As: Weelend News, Caczual On Air presentsr

Responsibilifies:
* Waaksnd News compller, presenter and inteniewer

—




GOVERNMENT CORMMUNICATIONS AND INFORKIATION SYSTEM

GEIS i an squel caportunity empiover ond proctising offirmative action employment. i is our

intention to promote represeatiiny (face, gender, dieability? In the deportment through filling

thesi posiL The candidature of persons whese oppointment/trangfer/promation will promote
mmﬂhmmmwmmm&mhmhmaﬁﬁmwuhmhm

APPLICATIONS: The Chiz® Direcior: Human Resources Governmenl Communications Privats Hag ¥
745, Fretoria, 0002for or hand deliver to Tshedimasstsa House, 1033 Car Francs Baard B Festival
Streot, Hatfiehd, Pratora.

FoR ATTENTIO NS

CLOSING DATE: (2 August 2012

NOTE: Applications rmust be submisted on ferm 183, obtalnable from any Publlc Sendee Degartment
ar on the intemst at www govza/documants. The completed and sgned form FE3 shoulk: be
accompanied by a recendly updated, comprefiensive OV as well es certified copies of 2l qualificationis]
and [D-document. The certification must be within three (3] months, She uld you be in possessian ofa
forelgn qualification, it must be accompanied by an evaluation certificate from tha South African
CQualification Aushority [SaQA) Applicants who do not comply with the abowe-mentioned
requiremenss, a5 well as applications received |ate, will net be comigicherad, Failure to submit a'l the
requested documents will result In the application not being considered. Correspandence will be
Nmited to shortfisted candidates only. If you have not been contacted within three {3) menths efter
the closing date of this advertisement, please accapt that yo ur apalcation was unsuccessiul. Suitable
candidates will be sublacted to & parsonnel suitability check [crimina! recerd, citizarshin, credit recoed
checks, gualification verification and employment verification). “The suecessful condidate must
disciose to the DG particulars of all reglarale financizl interests, sim a perdormance agreement and
employrmant contract with the DG within three months from the date of assumpthon of duty and
obiain 2 tog secrel security dearance”. All appointments are subject to the verification of educationsl
guelifications, previous experle noe, citizanship, reference checks and security vedting. All shrartlsted
candidates will be subjected to 2 technical axarcise that ntends to t2st reltvant technlczl slemants of
the job. Following the Interview and technical exerclse, te selecton paneiwill recommend candidates
to attend & generic maragerial comgatancy acessument (fn compliance with the DPS& Directhve an the
implementation of competancy based zstessmentsh, The competency assessment-will he testing
penaric managerfal competencies using the rmancated DPSA SMS competency astestment tooks.
quitable cardidates will be subjected 1o & persorne] surtabilicy check {orimingl recard, citizenship,
cradit record chacks, qualification verification and employiment verification).




DIRECTOR-GENERAL: GOVERNMENT COMPAUNICATION AND INFORMATION SYSTENM {GCIS) REF NQ:
3/1/5/1 - 18/43

[Flva-Year Renewable Corract)

SALARY: R1 978 5333 per arnum &l Incluskee salary package] of which 30% may be struchured
according to the indkidual's needs

CENTRE: Pratoria

REQUIREMENTS: Qualifications:: & degree and post graduste degres (NOF level 8] as recognissd by
SACA, Experignce: 3-10 years at senior mansgement level of which at legst three (3] years' experienice
must be within any orgen of State &5 defined in the Constitution, &ct 108 of 1526, 25ills: Excellent
writter and verbal communication sidills and the aklity 1o interect with people at all levels, Strang
creative, stretegic, anabtical, orpanizational ard interpersonsl skifls at all levels. Innovative and
creative thinking, computar literacy. Job ¥nowledes: Extensive knowlsdge of the South African
communications landscape. An understanding of government communication discipline. An in-depth
krowlecze and vnderstanding of povernment polices and programmes, Compstences Reguired:
Strstegic capability end leadership, financial mapagement, problem solving and anslysis, paople
ranagement and empowerment, prajact managemert, knowledse management change
rear@gemett, s delivery innavation.

DUTIES: Reporting to the Minisier, the Director-General will be responsible for providing strategic
teadirship and diraction in delivering the mandate of the Depattment. Sarve 35 3 spokesperson of
Cabinet and govermmert. Provide leadership in the develepment of genarc communicatlon strategles
ACToss government's nationgl departments. Ensure integration, coherence and standard perfommance
of communlzation within netional government and across all soheres of govemiment. Ensura the
implementation of develspment communication. Enhance govemment’s communication platforms,
products and services in order o grow the voice of goverament. Lead the media bulk buying strategy
of povernment and realise the intendet favings. Oversee the fumction of GOIS and act as the
Accounting Officer. Provige effective and timely support fo the Minster and Deputy Rinister,
including particiatian In tha Farur of South Affean Directors-General Chuster's work.

G .

NOTE: The successful candidate must disclose 1o the Winister particalars of all registrable financial
Iipterasts and sign the employmeant contract within one month from the date of assempton of duty as
well a2 sign a performance egreement with the Minlster within thres months from the date of
assumption of duty.
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